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ABOUT US WHO WE ARE

THE CITIZEN DIFFERENCE

Citizen Group of Companies is a Dubai-based integrated facilities management
provider with over 18+ years of proven excellence, serving both private and government
clients across all emirates of the UAE since 2009.

We deliver comprehensive, end-to-end solutions, including cleaning, security, pest
control, water tank cleaning, lifeguard services, and building maintenance. As a
BICSc-certified partner and an ISO 9001:2015, ISO 14001:2015, and ISO 45001:2018
certified organization, we are committed to upholding the highest international

standards.

Operating 24/7, our dedicated team combines eco-friendly practices with advanced
technology and equipment to provide reliable, sustainable, and fully customized
facility management solutions tailored to your operational requirements.

VALUES

CREDIBILITY

Earned through trust.

INTEGRATED SOLUTIONS

One trusted partner. Every service.

TENACITY

Committed to every task.

L
INTEGRITY
;nest. Reliable. Professional.

ZERO COMPROMISE

Zero Risk. Zero Complaint.

EXCELLENCE

Delivering our best, every day.

NEVER STOP IMPROVING

s

Continuous innovation and
customer satisfaction.



LEADERSHIP MESSAGE

Trusted by hundreds of clients across the UAE - Delivering quality,

reliability, and excellence

Mr. Mohamed Aslam
Managing Director

Citizen Group, led by Mohamed Aslam, upholds the highest industry
benchmarks across cleaning, security, pest control, and maintenance
services UAE-wide through ISO-aligned standards, rigorous audits, and
an uncompromising commitment to client satisfaction.

“Excellence is not a one- time achievement- it is a daily commitment
embedded in every task, every team and every client relationship we hold"

Quality & Standard

35 yrs+ Experience setting the Benchmark for Service Excellence
across the UAE

Mr. Mohamed Malik

Executive Director

Mohamed Malik drives Citizen Group's global talent strategy by
identifying and onboarding compliance-certified professionals from
South Asia and Southeast Asia, building a deeply specialised,
low-attrition workforce engineered for excellence across facilities
Mmanagement, security operations, and technical maintenance.

“The right person, precisely trained, placed in the right role — that is the
foundation of every reliable service we deliver.”

Global Recruitment - Structured Training- Certified Staff - Industry
Specialists - Low Attrition

Mr. Yasir Arabath

General Manager

Since 2009, Yasir Arabath has served as the operational backbone of

Citizen Group, overseeing end-to-end service delivery across
commercial, residential, and industrial clients, shaping a culture of
reliability, discretion, and rapid responsiveness across thousands of
successfully executed projects.

“Thirty years in this industry has taught me that trust is earned service
by service, and we protect that trust with everything we do.”

Est. 2009- Facilities Management - Rapid Response - B2B &
Residential - Contract Excellence.
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The Citizen Group Difference

Certified Excellence )

BICSc Partner, 1ISO 9001:2015, SIRA
licensed, Dubai Municipality approved.
Internationally recognized credentials
backing everything we do.

J

18+ Years of Trust o

Since 2009, we've built lasting
partnerships across UAE. Our track
record speaks: thousands of
satisfied clients from both private

Eco-Friendly Approach )

All operations use eco-friendly, sustainably
sourced products from reputable
suppliers. Green cleaning for a
greener future.

and government sectors. )

Tailored Solutions R

Every client is unique. We assess,
propose, and deliver customized
services aligned precisely with your
specific requirements and budget.

24/7 Operations b

Round-the-clock service availability.
Our teams respond rapidly to
emergencies and maintain continuous
protection for your assets.

¥4
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Expert Workforce )

2,000+ trained, certified, and
background-checked professionals.
Friendly, skilled, and dedicated to
excellence in every task.

J
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OUR

To deliver innovative and sustainable
facility management solutions that
empower businesses and communities to
thrive. We are committed to excellence in
every service, building trusted
partnerships and creating safe, efficient,
and high-performing environments.

With over 18+ years of proven excellence,
we stand as a trusted long-term
partner committed to your success.

OUR VISION

To be a leading force in Integrated
Facilities Management across the UAE
and beyond, delivering innovative,
reliable, and sustainable solutions while
building a legacy of trust and excellence
that endures for generations.

OUR VALUES

We redefine facility management by
going beyond traditional cleaning and
maintenance, transforming workplaces
into efficient and sustainable
environments. Backed by technology,
continuous innovation, and strong
partnerships across the UAE, we deliver
measurable value.
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Comprehensive Facility
Management Services

- - \
Cleaning Services

BICSc certified. Residential,
‘( commercial & industrial. Ecofriendly
products. Daily, weekly & deep cleaning.

j

Pest Control )
Integrated Pest Management (IPM) solutions

e across the UAE. We provide safe, eco-friendly,
and effective treatments for bed bugs,

termites, rodents, crawling insects, and

Security Services 3

ISO 9001:2015 certified. SIRA licensed.
24/7 surveillance. Trained guards for
private & government sectors.

J

flying pests, ensuring long-lasting protection. )

Lifeguard Services k

Certified lifeguards for pools, beaches
L)~ & water parks, 24/7 real-time monitoring.
el F mergency response ready.

Water Tank Cleaning h

Advanced technology & ecofriendly
disinfectants. Deep cleaning, bacteria
removal & water purity restoration.

7
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Building Maintenance / MEP E

Mechanical, Electrical & Plumbing.
Preventive & corrective maintenance.
Fullservice building upkeep.




CITIZIEN FOR EVERY SPACE
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Commercial Cleaning

Delivering premium commercial cleaning solutions
that transform workplaces into immaculate,
high-standard environments with precision
and attention to detail.
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Residential Cleanir

Providing professmncl cleanlng services for
apartments, villas, and residences, ensuring
superior hygiene and comfort aligned with the
highest standards.
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PROFESSIONAL CLEANING

PROFESSIONAL CLEANING
CITIZEEN FOR EVERY SPACE
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Offering specialized industrial cleaning services
for factories and operational facilities, utilizing
advanced equipment and strict safety protocols.
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External Glass Cleaning

Executing high-rise facade and glass curtain
wall cleaning through certified rope-access
teams, ensuring safety, efficiency, and exceptional
results.
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PROFESSIONAL CLEANING
CITIZEN FOR EVERY SPACE

Residential Building & Villa Cleaning

CITIZIEIN OFFICE BOY SERVICES
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Commercial, Office, Mall & Retail Cleaning
Deep, Premium & Specialized Cleaning
School, Nursery, College & University Cleaning
Mosque, Apartment, Warehouse & Factory Cleaning
Post-Construction & Move-In/Move-Out Cleaning

Carpet, Upholstery, Glass & Facade Cleaning
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Housekeeping, Office Boy/Girl, Helpers, Watchmen &
Steward Services

Office Assistants

We provide professional Office Boy/Girl Services

- el Jloc to support daily operations, maintain cleanliness,
aogll Ululowll puw (ILosd) yandio pca p 8lb § 9gi and ensure a well-organized workplace.
:6cladg druluy Our trained staff handle office tasks,

refreshments, deliveries, and general support to
keep your business running smoothly and
efficiently.
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ensure smooth and efficient daily operations.

Trained to assist across various functions with
professionalism and reliability.
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SIRA-CERTIFIED EXPERT

M INTEGRATED

CITIZEN  SECURITY SOLUTIONS
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MANNED GUARDING

Providing highly trained, uniformed security
personnel for effective access control and 24/7
premises protection.
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MOBILE PATROLS

Conducting regular vehicle patrols across
property perimeters and key access points to
enhance on-ground security presence.
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CITIZEN

CORPORATE OFFICE
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ITIZEN

SbaY SEaTTEe SECURITY SOLUTIONS
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CCTV SURVEILLANCE

Deploying advanced camera systems with
real-time monitoring and recording to ensure
continuous security oversight.
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EVENT SECURITY

Delivering professional security management for
corporate events, conferences, and large-scale
gatherings, ensuring safety and seamless
operations.
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LIFEGUARD SERVICES
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PRECISION. PERFORMANCE. RELIABILITY,

* Mechanical Systems Maintenance
* Electrical Works & Upgrades

* Certified Lifeguards

* Swimming Pool Supervision

* Beach & Water Park Safety

* 24/7 Real-Time Monitoring

* Emergency Response & First Aid
* Scalable to Any Size Facility

* Plumbing & Drainage Services

* HVAC Systems Servicing

* Preventive & Corrective Maintenance
* Compliance & Safety Inspections

* Maintenance Excellence, Every Day.
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PEST CONTROL SERVICES

Top-ranked pest management across the UAE.
Our expert teams employ highly effective,
eco-friendly methods to eliminate rodents,
insects, termites, bedbugs, ants, wasps, flies,
and cockroaches.

* Residential Properties

* Commercial Buildings

* Industrial Facilities

* Hotels & Restaurants

* Schools & Hospitals

* Supermarket, Hypermarket, Labour Camp
* Disinfection & Sterilization Services
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. PEST CONTROL & STERILIZATION
AN DISINFECTION SERVICES

* 1 WATER TANK CLEANING &
CITIZEN  p|PELINE DISINFECTION
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WATER TANK CLEANING

Redefining  water tank  cleaning  with
cutting-edge solutions. Tanks harbor bacteria,
algae, and sediment — we restore complete
water purity using advanced technology and
eco-friendly disinfectants.

* Deep Tank Inspection

* Bacterial Removal & Disinfection
* Sediment Cleaning

* Algae Elimination

* Water Quality Testing

* Health & Safety Compliance
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